How to Install Quick Link Client or Laptop Client

Applies to ArchiveOne Express; Topic Last Modified: 2009-10-15
[4 Note

This topic explains how to install either the Quick Link Client or Laptop Client for ArchiveOne Express.

Before You Begin
Before you perform the procedure in this topic, be aware of the following:

. Proper user permissions to install software on the client PC

Procedure
To install the Quick Link Client

1. Use Start->Run to access ArchiveOne Express’ installation path which defaults to
"\\ArchiveServerName\C$\Program Files\C2C Systems\Archive One”

2. Locate & run the QLC Installer "C2C Archive One Policy Manager Quick Link Client.msi” (alternatively
locate the C2C Archive One Policy Manager Laptop Client)

* You'll be clicking Next through this Wizard, only making optional changes to one screen

3. The second screen of the Wizard, Customer Information, can optionally be modified to contain a specific

User Name and Organization
. These values are only visible to this wizard and will not affect the operation of the client software
4, Click the Install button to install the software

5. Finish the wizard

For More Information

For assistance with more features of ArchiveOne Express, see the other ArchiveOne Express documentation

available from C2C:
. C2C website

e C2C Support Portal



